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411

Simply dial 411 and get any number anywhere in America or Canada  

for only $0.80 per call. There’s no sign up fee, registration fee, monthly 

fee, or commitment. Call DRN at 344-5000 with any questions.

ANONYMOUS CALL REJECTION

Will route any incoming call that has its phone number blocked to a 

recording stating you will not receive calls from blocked numbers, and 

your phone will not ring.

To Activate; Dial: *77

To Deactivate; Dial: *87

AUTOMATIC CALL BACK

Your phone will continuously redial a busy number. The telephone  

system will repeat dialing the party you’re trying to reach every minute 

for 30 minutes.

To Activate; Dial: *66

Upon reaching a busy number, hang up. Immediately lift the receiver 

again and dial *66. If the line is still busy, listen for the announcement, 

then hang up. When the line clears, your phone will ring. 

To Deactivate; Dial: *86

AUTOMATIC RECALL

Your phone will call back the last party who called you. 

To Activate; Dial: *69

To Deactivate; Dial: *89
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CALLER ID

Let’s you see the calling party’s name and/or phone number before you 

answer the phone. 

CALLER ID - ALL CALLS BLOCKING

Blocks your name and phone number when making a call. You are 

still listed in the Directory and Directory Assistance, unless you have a 

non-published number. You may subscribe to this service. 

To unblock your number on a per-call basis dial: *82

CALLER ID - PER CALL BLOCKING

Free of charge on your telephone line. Blocks your name and phone 

number when making a call on a per-call basis.

To Activate; Dial: *67

Dial *67 before dialing each call.

CALL FORWARDING

Lets you redirect your calls to another phone number. 

To Activate; Dial: *72. Then dial the 10 digit number (add a 1 if long  

distance) you wish your calls to be forwarded to. You will hear a stutter 

dial tone. Wait until you hear ringing as a call is placed to the forward 

number. If the line is answered, Call Forwarding is activated. If not, hang 

up and repeat steps. Once you have  

activated Call Forwarding, the phone will ring one short time each time a 

call is forwarded. You can still make outgoing calls from this phone. You 

cannot answer incoming calls when Call Forwarding is activated. 

To Deactivate: Dial *73 and wait for the confirmation tone. 
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CALL FORWARDING REMOTE ACCESS

Lets you activate and deactivate your Call Forwarding feature from  

any touch tone phone. 

To Activate; Dial the access number (344-0100). Listen for voice prompt. 

Dial the originating 10 digit number (this is the phone number that has 

the Call Forwarding feature) followed by your 4 digit PIN then press # key. 

Listen for the voice prompt to activate or deactivate. Dial *72 to activate 

followed by #. Dial 1 and then the 10 digit number to which calls should 

be forwarded to. You will hear 2 beeps to confirm that the activation has 

occurred. 

To Deactivate; Dial 344-0100, listen for voice prompts, then press *73 to 

deactivate when prompted followed by the # key.

You must have a touch tone phone to use this feature.

CALL TRACE

Allows you to trace the last incoming call you received. A successful trace 

receives a success message. 

To Activate; Dial: *57

Hang up and immediately dial *57. Please keep a note of times and dates 

of which you activate successful traces for future reference. 

CALL TRANSFER

Allows you to transfer a person who called you or a person you called. 

To Activate: Place one of the parties you wish to transfer on hold, and dial 

the third person’s telephone number. Once the call is established, you 

can hang up, and the second person is transferred to the third party. If 

you wait for the third person to answer, you can talk privately. If you take 

the second party off hold, you will have a three-way conference. If  

anyone hangs up they will be removed from the conference. 



C
U

S
T

O
M

 C
A

L
L

IN
G

 F
E

A
T

U
R

E
S

CALL WAITING

Allows you to answer a second call when you are already on the phone.

To Activate: Release the receiver, or press the flash button to answer the 

call. Your first call is put on “hold” and you are connected to the second 

caller. Each time you release the receiver or press flash, you can alternate 

between calls. Each conversation is private. 

To Deactivate; Dial: *70

Do not hang up.  Simply dial your call as you normally would. Your Call 

Waiting will be canceled for the remainder of that call only. 

CUSTOM RINGING 

Your line can have up to 6 phone numbers with different ring patterns.

COMPORTAL

Ability to access your voicemail from your computer, can set up SIM Ring 

and Find-Me-Follow-Me. Includes E-Forward.

E-FORWARD

Lets you conveniently receive your voice mail messages in your email 

inbox. 

FIND ME FOLLOW ME

Enables incoming phone calls to be received at different locations, on 

different phones, in a pre-set order.
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HOME INTERCOM 

Allows you to call between buildings, such as house to barn, garage, or 

shop.

To Activate: Dial your own telephone number. You will receive a busy  

signal. Hang up the phone. Your telephone will ring. When the phone 

stops ringing, indicating that another person has answered the call, pick 

up the receiver. 

SAFETY LINE

Allows you to call another telephone number simply by lifting the  

receiver.

When you order Safety Line, tell the DRN representative what telephone 

number you wish to call without having to dial. You have 16 seconds  

after the receiver is lifted to dial a number, if no number is dialed, the 

number you indicated will be dialed.

SELECTIVE DISTINCTIVE RINGING

Your phone rings with a special pattern when you are called by selected 

phone numbers. 

To Activate; Dial *61 or *81 and follow the recorded instructions. You 

must have a touch tone phone with this feature. 

SELECTIVE CALL ACCEPTANCE

Allows you to define a list of up to 15 calling numbers that will be  

accepted. All other incoming calls will be rejected and will receive an  

announcement that the called party is not presently accepting calls. 

To Activate; Dial *64 and follow the recorded instructions. You must have 

a touch tone phone with this feature. 
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SELECTIVE CALL REJECTION 

Allows you to define a list of up to 15 calling numbers that will be 

blocked. An incoming call from one of those 15 numbers is rerouted to 

a recorded message and your phone does not ring. 

To Activate; Dial *60 and follow the recorded instructions. 

SIM RING

Allows you to have multiple destinations ring simultaneously when any 

calls are received on your phone number.

SPEED DIAL 8 OR 30

You have the choice of selecting either 8 speed dial numbers or 30 speed 

dial numbers.

To Activate 8; Dial: *74

To Activate 30; Dial: *75

Listen for a steady beeping sound. Dial one of the speed dial codes  

(2-9 for Speed 8 and 20-49 for Speed 30). Then dial the phone number 

you wish to enter under that speed dial number. 

ROBO CALL BLOCKING

Allows you to block automated dialers associated with robo calls on your 

phone number. 
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THREE-WAY CALLING

Lets you talk to two people in different locations at the same time.  

Calls can be local, long distance, or both. To add a third person to your 

call first, depress the switch-hook or flash button for about one second, 

and then release. This will place the person you’re talking with on hold. 

Listen for a dial tone. Then, dial the third person you want to join the  

conversation. When the third person answers, you can talk privately with 

this person before making the call a three-way conversation. To make the 

call a three-way conversation, depress the switch-hook or flash button 

twice to resume your conversation with the person on hold.   

To disconnect the third person, press the switch-hook or flash button for 

about one second. You’ll now have only the original party on the line.  

Or, if either of the other two people hangs up, you can continue talking 

with the remaining party. 

To disconnect completely, simply hang up.

WAKEUP CALL SERVICE

Allows you to set phone as an alarm clock. 

To Activate; Dial: *310; Dial *90, listen for second dial tone and enter the 

time you want your phone to ring in military time.  Wait for confirmation 

tone. 

To Deactivate; Dial: *311 to disable all wake up calls scheduled.

To Deactivate; Dial *312 to disable 1 wake up call. Dial *91. Wait for  

confirmation tone.

VOICE MAIL

Answers your phone calls while you are away or on the line, allowing  

callers to leave a message. 

To Access; Dial: *99 or xxx (your prefix)-6245 and then follow the voice 

prompts.


